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How we work with you

Installation

Your Area Business Manager and our technical service team will be there 
to monitor the various stages of your installation and ensure the project 
specification is followed correctly. You can be safe in the knowledge that 
we partner only with contracting companies whose customer service 
principles and values are aligned with our own.

Speak to an expert
Contact one of our experts for more information.

T: 01483 791 398   E: enquiries@tor-coatings.com   www.tor-coatings.com

Project Specification

Following your survey, your Area Business Manager will recommend 
professional contractors to complete your installation. A detailed, bespoke 
written project specification will then be issued including CAD drawings 
as required. This specification explains how every detail of the roof will be 
tackled. While all Tor specifications are designed to be as easy to follow as 
possible, your Area Business Manager will always be on hand to answer 
any questions you might have.

Aftercare

For added peace of mind, all of our systems are offered with a 
comprehensive range of no quibble warranties. We are also pleased 
to offer building owners our insurance-backed guarantee, TorGuard.

Free Survey

Our site surveys are FREE. Our first step is to listen, to learn and to 
collaborate. One of our highly experienced Area Business Managers 
will meet with you to discuss your project and undertake a free survey 
of your roof, noting any issues and defects to ensure every aspect of 
the project is clearly understood and documented thoroughly.

Torrex is designed to hold back 
the spread of flames in a fire, 
limiting damage to the building 
and giving residents the time 
to evacuate safely. The system 
allows users to upgrade the 
fire performance of existing 
coatings on walls and ceilings in 
communal spaces, stairwells and 
fire escapes in as little as 3 coats.

Torrex is the UK’s most 
comprehensive range of Class 0 
internal fire protection coatings.
Trusted and proven in the 
field, Torrex is able to assure 
performance, quality, reliability 
and maximum protection in  
every project.



Features and benefits
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Torrex
The Tor Coatings Torrex series is designed to 
upgrade the fire performance of communal spaces, 
stairwells and fire escapes in as little as 2 coats.

Trusted by professionals and proven effective in the field, 
Torrex is able to assure performance, quality, reliability 
and durability in every project. The series offers three 
performance tiers to provide a cost-effective solution 
matched to the risk we identify for your individual project 
after a full site assessment. This risk-based approach 
delivers the most flexible, cost-effective means of complying 
with the RRO and meeting the required Class 0 fire rating.

Torrex can be specified in a range of colours and a 
selection of finishes with anti-graffiti (AG) options. 
We work with our clients at every stage of each 
project from initial fire risk assessment through to 
specification and installation, to help them meet their 
legal obligations under The Regulatory Reform (Fire 
Safety) Order 2005 (RRO) and The Building Regulations.

Field Based Specialists

We will carry out an assessment of 
your communal area and compile a 
specification that performs to your 
exact level of requirements

Global

We are part of one of the world’s 
largest paint companies so have  
the scale to deliver

Tried and Tested

We have the most comprehensive 
range of fire protection  coatings on 
the market allowing us to perfectly 
match your needs

Proven Track Record

Tor Coatings has over 40 years’ 
experience in protective coatings  
for balconies and communal areas, 
and high-performance waterproofing 
roofing systems

Engineered Range

With a comprehensive range 
of fire protection coating systems the 
system specified always matches the 
risk assessment on site

Multi-Surface Application

The Torrex range can be used on a 
wide range of surfaces

Easily Applied 

All Torrex systems can be roller or 
spray applied in just a few coats

Cost Effective

Our 10 year systems ensures that we 
can deliver the ultimate, cost effective, 
high performance solution

Our promise When we carry out a risk assessment of your communal area we will  
only specify the system that performs to your exact level of requirements. 
That means we will never over-specify nor under-specify.
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Performance you can depend on

Tor Coatings Torrex series offers 3 
performance tiers, designed to provide 
Class 0 fire protection to walls and ceilings 
in communal areas assessed as having low, 
medium and high spread of fire risk.

Torrex can be colour matched to your requirements and is 
suitable for previously painted timber,metalwork, internal 
plaster and plasterboard, brick, masonry, concrete and 
ceramic tiles. All systems are suitable for all communal 
areas and escape routes. Once installed, we can continue 
to protect the surfaces and deliver Class 0 on future 
decorations with a a range of low cost systems dedicated to 
maintaining the fire performance. This will deliver decades of 
managed fire performance for your building stock.

Levels of risk

As no two sites are the same, our tried and tested 3 step 
specification process assesses the overall fire risk posed by 
existing substrates and site conditions to ensure the correct 
paint system is specified for each project.

The specification process

Torrex Flameshield systems deliver Class 0 fire 
performance in areas defined as high risk*. It brings 
Class 0 to previously decorated surfaces, providing  
long term decorative protection. It is third party 
tested and trusted as the highest performance fire 
upgrading system available, giving specifiers 
complete peace of mind.

*Definitions of risk are contained in the Tor Fire Risk Calculator

Torrex systems deliver Class 0 fire performance in 
areas defined as medium risk*, safeguarding against 
rapid spread of fire.

• All previous listed features, plus:
• 40+ year track record
• 3 coat system

Torrex Flame Retardant systems deliver Class 0 
fire performance in areas defined as low risk*.

• 2 coat formulation
• Easy to apply by brush or roller 
• Smooth, plain colour finish

2. Evaluate spread of fire risk

We consider additional factors that influence system 
specification in order to determine whether the fire risk
is low, medium or high.

3. Select your system

A Class 0 fire rating can only be achieved by applying
the correct Torrex system to the existing substrate
and it’s assessed risk level.

1. Assess paint adhesion

Our Specification Team perform on-site adhesion tests 
to assess the condition of the existing decorations and 
determine whether paint adhesion is good or bad.

Torrex™ TM Flameshield Eggshell

Torrex™ Flameshield AG

Torrex™ AG

Torrex™ Flame Retardant AG

Torrex™ Gloss

Torrex™ Flame Retardant Eggshell

Torrex™ Matt

Torrex™ Silk

Torrex™ Flame Retardant Matt

Torrex™ Eggshell
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From top to bottom, inside and out, Watco 
and Tor Coatings provide industry-leading 

products and professional services to repair, 
protect, and refurbish your building


